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—loaywyn

O1 Abcelc mapayyedloAnpiac Fimble péow web, mobile kat kiosk €xouv oxedlaoTel yia va
TIPOCHEPOLY PIA EVTUTIWOIAKT), TIOOCWITIOTIOINUEVN EUTIELRIA, TIDOCAPUOCHEVN YIA KABE CLOKELN.

ANd TNV €DKOAN TIEPIYNON OTO PEVOUL KAl TNV OPOAN Siadikacia mapayyeAiac ewe To YPryopo Kal
aoparéc checkout, kKGBe Brua gival TIPOCEKTIKA JEAETNHEVO YIa va avaBabpioel TNV eumelpia Tou
neAdTn. TauTtdxpova, Ol IPONYUEVESG dLVATOTNTEG TTapapeTporoinong kal marketing e§acdaiiCouvv
OTL N YNdLOKn 0ag TIapoucia Oxl1 povo avtikatpoTtttiCouv To brand cag, aAAG eViIcXOOLV TNV
EMAVOANPIIOTNTA TWV TIWANOCEWVY KAl TN JOKPOXPOVIA TIOTOTNTA TWV TIEAATWY 04G.

AuTO TO apxeio mapoucialel TIC TANPEIC duvaTdTNTEC Tou Fimble yia web, mobile kat kiosk,
OpYaVWHEVEG ava KOpLa Tiedia AEITOLPYIKOTNTAG.
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XIxedlaocpog & E€atopikeuon

Finble

Web Mobile Kiosk
. . . . , AOYOTUTTO &
Alapdpdwon AoydTUTIOU, YPAUUATOCEIRAC KAl XPWHATWY (KUPLO, v v 000
KLPL
$OVTOL, ETIIKAPAADSAC, KAl LTTOCENOOUL) ;
Xpwua
Alapdpdwon SIATAENC KEVTPIKAG OENSAC Pe evOTNTES yIA
erikedalideg, urmooeNda, banners, TPoTeEVOUEVA TTPOIGVTA, KA
widgets. Ta vmooehda Propolv va mepauBavouv AoyoTuna v - -
dlamoTeloewy, EKOVIOIA KOWWVIKWY SIKTOWV KAl GLVOECHIOUG TIPOG
EEWTEPIKEC OENIOEQ
PuBpicelc Cwvwv banner pe duvatdTNTA TIPOROAAG EVOAACOUEVWY 1 Zdwn,
banners ava Cwvn, pe duvatdTNTA ETIAOYWV YIA EIKOVEC, Videos, v v MOMama
YouTube, Vimeo kal elcaywyns Kwoka banners
2elidba pe TMANPodoPIEG KATACTNUATWY LE ETIAOYEC YIA EIKOVEG, v v AR
TiTAO, SlevBUVOoEIC, XAPTN, KAl wPApla Aettovpyiac/delivery
E 5 el h Engi timization (SEO
vowpatwpéva epyaieia Search Engine Optimization ( ) OTN y AN AN
oeAidba
OpilovTia ) kaBetn diatagn pevou pe duvaTdTNTA TIPOBOANG y
TPOIOVTWY avda Katnyopia
PLBLICE 51 A , Mgypan Notan
LOICOUEVN SlaTagN TIPOROANG TIPOIOVTWY PEVOD Aota - Thumbnai
MoMamc Siate , , NioTta Kat NioTta Kat ANV
oMamec SIATAEEIC TTAPOLCIAoNG KATACTNUATWY XapTne XapTe
[MAorynon pe breadcrumbs ot por mapayyehiag v AY -
EOKoAN mpooBacn oTo KAAABL KATd TNV TiEPIyNon oTo YevoD 4 4 v
Katnyoplomoinon mpoidvTwy Pe ETIKETES (TL.X. vegan, KauTeO, KATL.) y y y
Yl EUKOAOTEPN TTAONYNON
[MPOAIPETIKEG TIPOCAPPOCUEVES CTAUTIES YIA TNV EMICHUAVCN y y y
OLYKEKPIUEVWV TIPOIOVTWV (T1.X. Best seller;, NEo, KATL.)
[MpoBoAr aA\epyloydvwy Kal SIATPOPIKWY TIANPODOPILY v v v
YTootnEEN MOAMAMAWY YAWOOWV v v v
ErmAoyn scroll to the top v v -
0OBovnc popTwonc (loader) v v v
[Npocappocpevog oxedlaoudg yia xprion oe 086veg tablet v v v
ALOKPLITIKA animations yia kaA0Tepn euTelpia xprong v v v
Alapdpdwon intro screen pe eTiiAoyn Pivreo oto poOVTO AY v v
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2xedlaopog & E€atopikeuon - -

Mobile Kiosk
2upparotnTa pe WCAG 2.1 AA yia ripoocBacipdtnta and atopa pe y y r
avarnpia
Yroothpien dark mode, cLudwWvA PE TIC TIPOTIUNOCEIC TNC CLUCKELNG p

TOUL TIEAATN

“Ta XapakTNEIOTIKA e TV evoeién A/Y dev uglotavtar yia auto To KavdAl maoayyeAoAniac

W Kataxwpnon MNapayyeAiag - -

Mobile Kiosk
["pryopn avaldhtnon MEOIGVTWY e GIATpa 4 v 4
AvalnTnon PEow PwVNTIKWY EVTOAWY, LE LITOOTNEIEN TTOAAWY y y
YAWOOWV
KAr|on KaTaoTtuaTog pe éva click 4 v AY
MpoBoAr KATACTACNG KATACTNUATOG (AVOIKTO/KAEITTO) 4 v AY
Evtomopde mMANCIECTEPOL KATAOTHUATOG KAl ArdoTaonG and v y y AN
TpéYXoLoa Tomobeoia
["priyopn enmavaAnhn mpdohaTwy mapayyeAwy 4 v AY
ANoBnKeLon TTAPAYYEAIWY KAl TIPOIOVTWY (CUUTIEPQIANAUBAVOUEVWY TWV
TTPOCAPUOCHEVWY TIPOIOVTWY) WS AyaTINUEVWY YIA YPryopn v v AY
emavaanyn apayyeiiog
AuvauKEC evoTNTEC PeVOU pe best sellers, mpoodopes, mpoTevopeva r y r
Kal ipdodaTa mpoidvTa
Avvapikn evoTnTa pe S1a8€01ua KouTtovia v
AuToépaToc €AeyXoc SloBecIuOTNTAG TIPOIOVTWY KAl TIUWY YIA AYOPEQ
TIOU TIPAYHATOTIOOVVTAL PECW OTOPIKOD TIAPAYYEAWY, AYATTNUEVWY 4 v 4

poldvTwy 1 oto checkout

EuéAKTN TTapouciacn MPOCaPUOCUEVWY TIPOIOVTWY LE TITAO,

eplypadn, ETIKETEC, PEYEDN, TTOCOTNTEG, TIAPANAYEC, OXONA (TT.X.

odnyiec payepepaTog), MoVToug emPBpdBeuong (av bgioTavTal), kat v v v
OPAOOTIOINUEVEG TIPWTEG LAEC PE EAEYXO HEPIOAC KAl TWOAOYNON Pe

Baon To péyebog

YmievBopon peow email yia eyKATaAEAEWPEVO KAAGOL 4 v AY

2uvdéopol QR code yia avenagn mapayyelia pecw web/app N
ETUMAEOV TIEPIEXOPEVO
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“Ta XaQAKTNPIOTIKA LE TNV evoeién A/Y Sev udloTavtarl yia auto TO KaVaAl mapayyeAioAnpiac

Web

—— ,
MA
NnPwWHN Mobile Kiosk

MANPWA WG ETIOKETTTNG WYE TTAOAYNON OTO YEVOD Kal SuvaTdTNTA

. , v v AY
aropvnuOVELONG KOAQBI00
AuTO . 1 06¢ i
' paTog url]éswouoq oTNV apxIkA 006vN Kal YAWooa yia Tov w v y
EMOPEVO TIEAATN
OMNokAnpwon ayopdc oe pia 08o6vn 4 4 v
ALTOLATOC LTIOAOYICUOC TIEPIBAANOVTIKWY XPEWTEWV (TT.X. TIAQCTIKEG y y y
OOKOUAEQ)
Ermoyec yia prodwpnua otov 0dnyd v v AY
Alapopodwon koaToug delivery ava Cwvn 1 XIAOUETPIKT ardoTaon 4 4 AY
Optopods eAdxotng Xpewong delivery ava dwvn v v AY
[MOANQTTIAEC PEBOSOL TTANPWHIAG CULTEPINALBAVOUEVWY KAl y y y
XPEWOTIKWV/TIOTWTIKWY KAPTWV
YrootnpiEn Google Pay & Apple Pay (av umootnpiCetal arnd tov y y AN
TTAPOXO TANPWHIWV)
YrootpiEn yia amodeifelc Kat TIHoAdOyIa 4 v -
AMoBNKeLon KAPTAG YA JEANOVTIKEG AYOPES (av urooTtnpieTal ard y y AN
TOV TTAPOXO TIANPWHIWY)
Emioyr) yia évtumo r nAekTpovikO SeATIO apayyeiiac (email/SMS
YNy N NAEKTP payyelag ( AR M v

— SIABECIPO POVO OE XWPEG XWPIC POPOAOYIKO ENEYXO)

“Ta xaoaKTNEIOTIKA e Trv evoeién A/Y dev ugioTavtar yia Quto To Kavall TaoayyeAloAIiag
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@ YmoBoAn & MapakoAoubnon
D

MapayyeAiag Web Mobile Kiosk

Yoot PEN TMOAAMAWY KATACTNUATWY KAl TIEQIOXWY €ELTINEETNONG
(cuumepAQUBaAVOPEVWY KAl AANAOETIIKOAUTITOLEVWY TIEQIOXWY

] ) ) ) v v MY
€EUTINPETNONG), HE QUTOPATN avaBeon TaPAyYEAWY OTO
TTANCIECTEPO KATAOTNHA WC TIPOC TNV SlevBuvan Tou TIEAATN
YTooTtPIEN yia TIOAATTAEG TIEPIOXEC EELTINEETNONG AVA KATACTNUA
pe EEXwPIOTOUC XPOVOUC €ELTINPETNONG, XPEWOEIC KAl EAAXIOTN agia 4 v AY
apayyenag
AuTOPATN M XEWOKIVNTN arnodoxn TapayyeAlwy avd KaTaoTnua v v v
AuvatdTnTa 0PICUOL KPITNPIWV YIa TNV autouaTtn avabeon
KataoTaong mapayyelioc Baoel mapapeTpwy (r.x. agia 4 v v
TapAyyeAiac, TPOTOC TANPWHAG K.ATL.)
0Bo6vN emBePaiwong mapayyeAiag v v v
EmBeBaiwon kat obvopn nmapayyeAiag peow email 4 v v
2eNba TapakoAoDBNoNG MAPAYYEAAC YE AUTOUATEC EVNHUEPWOEIG
NG KATAoTaoNG mapayyeAiag kat widgets (r.x. cuvdeopol oe v v AY

Kowwvika SikTua, dlaywviouol, feedback, K.AT.)

AuvatoTtnTa MEOBOANC TNG TIPAYUATIKAG ToroBeaiac Tou 0dnyou
oTav Bploketal oto Spopo yia nmapddoon (aratreital N mEdcOeTn v v ANY
Aerrouvpyia ApopioAdynon pe xpron TN epappoync Driver Assist)

C-g:g OAokAnpwon MNapayyeAiag

Web Mobile Kiosk
YnootpiEn ya Delivery, Mapaiapn and katdotnua, Drive-Thru n y y AN
Dine In (uévo yia Kpathoelg)
Avénaodn iapadoon Delivery & MNapaiafr) and katdotnua 4 4 AY
Avvatotnta Curbside MapoAaBnc and katdotnua 4 4 AY
Er\oyr| peTaxpovoAOYyNUEVWY TTAPAYYENWY (WPA KAl NUEPQ) 4 4 AY
[MPOBOAN eKTIWPEVOU XPOVOUL TTAPAdooNnG TPV TNV ATTOCTOAN TNG y y
apayyeiiag
Eudavion mapayyehiwv etopwy yia MNapaialn) anod katdotnua (Pick
up orders) og Pick up monitor yéoa oto kardotTnua (amarreital To AY AY 4

module Wnoakng 2ruavonc)

“Ta xaoakTNEIOTIKA e Trv evoeién A/Y dev ugioTavrar yia Quto To kKavall TaoayyeAoAIiac
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Web

Agl: Marketing

Mobile Kiosk

Briua mpoc BrAua odnydc (wizard) evepyoroinonc mpoodpopwy 4 v 4
AuTtopatn epapuoyr POcHOPWY OTA TIPOIOVTA OTO KAAAB!I OTav v v y
TTANPOLVTAL Ot TIPOUTIOBETEIG
[MPOBOAN Kal XPrion KOLTIOVIWY. Ta Kourdvia Propolv va eival
pepovwpéva n enavaiapBavopeva pge duvaTotnTa OpIopoD v v v
nUepPopNViag AMENG
Cross-selling mpoidvTwy oto KAAGBL (.x. “Mnv EexaoeTe TO r y r
avaukTikd oac”) yia abénon Tou PEooL GPOL TNS agiag Tapayyeliag
Ermoyecg upselling (r.x. “Erunééte Large yia 1€7, “AvapaBuiote T0
pevoD 0ac yia 2€”, KATL.) KATa TNV Tpororoinon evog TPoidvTog A e v 4 v
EexwploTd Mapabupo popup
Combo-to-Combo upselling yia avapabuion amnd To ETIAEYLEVO y y
Combo o€ €va peyaAlTEPO
In-Combo cross-selling yia MPoTACEIC CUUTIANPWHATIKWY TIPOIOVTWY y y
peoa oto emmieypévo Combo
[MPOWBNTIKEG EVEPYEIES VIO CUYKEKPILEVEG WPEC I TPOTIOUG y y AR
apadoonc/mapaiapnG
MNpoypduuata emPBpdBevonc pe emineda, auTOUATN ) XEIPOKIVNTN v y AN
eyypadn oto nmpdypaupa, barcode kal e€Eapytpwan MOVIWY
Eidikn ceAida yia Ta opéAN Kal TIG EMIAOYEC £EAPYVPWONC TOU y y
TIPOYPAUATOC emPBpaBeuong
Eyypadn ce newsletter (cuumepNaUBAVOUEVWY EEWTEPIKWY TIAPOXWV) v - -
YmioBoAn feedback kal mapanovwy v - -
Evoroinuévn dlaxeipion mpoidvtwy oe OAa TA KAvAAIA TTIAPAYYEANAC y y v
pe SuvaTdTNTA OPIoHOL EEAIPETEWY KAl SIOPOPETIKWY TIHOKATOAOYWY
Push notifications yia evioxuon oxéoewv pe MEAATEG AY 4 AY
Mrvupa UTTOBOAr AC t 4 TN &gl

fvuu ' BoAnc agloAdynong app oTo app store petd ) elTeEPN AN y AN
apayyeiia
MpowBNTIKG banner yia Anbn edappoyns étav o MEAAT

P ’ n V nn ,¢ pu ,Vr]C ne v ANV ANV
ETIOKETITETAL TOV IOTOTOTIO ATIO KIVNTO
Mrvupa “Euxapiotolue yia TNV apayyelia” kal ipoTportr) LTTOBOANC y y y
KPITIKNG (epdavileTal petd TNV ArTOCTOAA TNG TTAPAYYEAAR)
AuvvaroTnTa xer 066 kiosk Wnoakr 2ARua € adpavel

uvarotnTa xpnong vng kiosk wg Wnaiakn 2npaven o paveiq AN AN v

WPEC

“Ta XapakTNEIOTIKA e TV evoeién A/Y dev uglotavtar yia auto To KavdAl taoayyeAoAniac
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Eyypaegn & Aoyaplacpog
e

Mobile Kiosk
Anpoupyia Aoyaplacpol kat obvéeon pe Google, Apple ) Facebook 4 4 AY
Mpotaon dievbuvong peow Google Maps 4 4 AY
Double opt-in pe cupBatétnTa GDPR 4 4 AY
Ermhoyn diaypadrc Aoyaplacpol xprotn (cupBatétnta pe GDPR) 4 4 AY
EnoAnBeuon dlebBuvong MeAATN WG TIPOG TNV TIEPLOXH EELTINEETNONG v v AY
Ermoyr “Na pe Bupdoal” yia ypriyopn obveeon xprotn 4 v AY
ArnooToAn email eyypadng oTn YAWooa Tou TIEAATN v v AY
Autépatn cupmmnpwaon SledBuvong PECW YEWEVTOTIIOHOU (v O y y B
eAATNC etuTpePel TN SuvaTOTNTA EVTOTICHOD TNG TIEPIOXNG TOUL)
EvotnTa mpodiA xpnotn pe duvatdtnTa eneepyaciac MPOCWITIKWY y y AN
oToelwv Kal emavadopas KwdIKoL cOVOECONG
YnooTtrpiEn MOAAMAWY aroBnkevpevwy SlevBuvoewy v v AY
Yoot PIEN TTOAMATIAWY ATTOBNKEVPEVWY XPEWOTIKWV/ TIOTWTIKWY y y
KOPTWV
loTopikd mapayyeAiv pe SuvatdTnTa EMAVAANPNG TTIAPAYYENAG 4 4
loTOPIKO KpaATHoEWV 4 4 AY
Ayarnnuéva TpoiévTa Kal TapayyeAies yia ypryopn enavainyn y y
apayyeniag
2UAN\OYN Kal €apYLPWON TIOVTWY 1 XpHon WnNdlakns KapTag y y y
eBpaBeboewv
AuvvatoTnTa eMaAnBeLonG XPNoTn PEocw smart login yia cUAOY e e y

bdedopevwv CRM kal moviwy emBpaBeuong

“Ta XapakTNEIOTIKA e TV evoeién A/Y dev uglotavtar yia auto To Kavdl taoayyeAoAniac

*O1 ermhoyeg smart login mephauBavouy:
® Eoaywyn apiBuob TNAEPWVOUL ) KAPTAC HEAOLG

® >Kavaplopa KAPTAG PEAOUC oe GUOIKN 1 PNPLOKA popdr) otny edapuoyr) mobile
(amaurettal cupBaTr) cuokeur barcode scanner)

® EfapyOpwon Kouroviol cuvOESEUEVOL UE TOV AOYAPIAoUO TOUL TIEAATN

® FEoaywyn email i apiBuoL TNAEDWVOL OTNV NAEKTPOVIKY ATTOoEIEN

NioTa XapaKTNPIOTIKWY 8
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(O Analytics :

- Web Mobile Kiosk
Google Analytics 4 pe default eCommerce events yia TIoOBOAN y y y
oedopévwv xprnong
Avahuon dedopevwy cuUTEPIPOPACG TOL TIEAATN LECW TOL EPYAAEIOL y y y
HotJar
AVOAUTIKEG OTATIOTIKEG AVAPOPES v v v
MNapakoAoLB ] I (o]l S! g

paK u r]o’r] XPNONG CLUCKELWV Kal SIABECILOTNTAC OE e e y
TPAYHATIKO XPOVO
A/B testing yla cuyKkpITikh aglohdynan anddoong (mpolmobeTel v

ETUMAEOV TIAPAETPOTIONON)

“Ta XapakTNEIOTIKA e TV evoeién A/Y dev uglotavtar yia auto To KavdAl maoayyeAoApiac

@ ZyupBartotnta
Web

Mobile Kiosk

[MNpooappoyr o€ TIOAAMAEC AVAADCEIC 0BOVNG 4 v 4
Cross-platform ocupBatétnTa 4 v v
Cross-device cupBaTOTNTA YIA KABETO KAl OPICOVTIO TIPOCAVATOANCHO 4 - 4
O1 mapayyehiec amnod kiosk otélvovrtal areuvbeiag oto clotnua KDS, AR A/Y y
0€ EKTUTIWTI AKOAOUBWVTAG TN POr MAPAYYEAWY TOU KATACTHUATOG

AuvaTtdTnTa KAEIOWPATOS KAVAAOU ) CUOKELNG arod To Store Monitor v v v
Aetrovpyia Lobby Host mou emutpénel oTo mpoowTiko Tou

KATaoTAPATOC va AauBdvel mapayyeliec pyeow tablet, yia kaAbTepnN AY AY 4

Slaxeipion Tou XPOVOL AvVaPIoVAG TwY TTEAATWY o Kiosk kal Tapeia

“Ta xaoakTNoIOTIKA e Trv evoeién A/Y dev ugiotavtar yia Quto TO Kavall TaoayyeAIoANiag
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JUCKEUEG

H Abon nmapayyeAoAnyiac Fimble péow mobile mepiauBavel 7 native epapuoyec:
® Apple: iPhone, iPad, Vision Pro, Mac

® Android: Android Phone, Android Tablet

® HarmonyOS: Huawei Phone

Ol epappoyeg avartbooovTal Pe Baon Ta emionua guidelines Twv Apple, Google & Huawei kat
onuoactevovtal and epdag ota avtioTolka app stores.

AlacuvOEGEIG

To Fimble vrtootnpiCel eva peydAo e0pog SIacLVOECEWV e EEWTEPIKA EQYAAEIQL.

Agite TNV TANPEN AloTa dlaBeopwy Sloouvocoswy. Alvetal eiong n duvatdTNTA AVATTTUENG
€EATOUIKEVPEVWY ADCEWV.

[ ]
[a reploodTEPES ['la OTToIadNMOTE £PWTNON,
MANPOPOPIEC eTIIOKEPDEITE uTopeite va pacg oteilete email
pag oto www.fimble.io otn dlevBuvon sales@fimble.io
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