
 

Google Play Upload Key 
Reset Guide



Follow the steps below to request an upload key reset in Google Play Console. 

1. Go to the Google Play Console: https://play.google.com/console 

2. Sign in using the developer account. 

3. If you have access to multiple accounts, select the corresponding account. 

4. Select View app. 

5. From the drawer menu, go to Protected with Play.	  

6. Open the Play Store protection dropdown list. 

7. Select Protect app signing key. 

8. Select Manage Play App Signing. 

9. In the Upload key certificate section, select Request upload key reset. 

10. For the reason, select:  

Developer with access to the keystore has left my company. 

11. Select: 

Upload the .PEM file generated from your upload key certificate. 

12. Upload the provided .PEM file. 

13. Once the Request button becomes enabled, select Request. 

Important 

Please note that after completing this process, you may not be able to request 
another legacy key change for a certain period of time. 

https://play.google.com/console

