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Fimble is the most complete F&B system to deliver standout experiences that
attract, serve, and retain customers, providing:

¢ Unified ordering across every channel and division—from website, mobile app, kiosk, POS,
QR code, and call center to pickup, dine-in, and drive-thru—so customers enjoy a
seamless, consistent experience no matter where the order begins or ends.

¢ Streamlined operations with a modular and flexible system that lets you connect the exact
tools you need—from order management, upselling, and delivery to more advanced tools
such as inventory, cost tracking, forecasting, and intelligence. From day one, you're backed
by a system that's future-ready and always adaptable.

¢ Seamless management for any business model, with equal access to powerful tools,
insights, and expert support—whether you run a single restaurant, a hundred locations,
or complex setups like multi-tenant configurations, cloud (dark) kitchens, marketplaces,
and franchise, owned, or hybrid models.

0% order commission. Only simple, flat, transparent pricing for what you need.

l e Online Ordering

Create your custom-branded, responsive website in minutes—add your menu,

set prices, and start taking online orders right away. Extend your reach with
native mobile apps for iOS, Android, and HarmonyOS—covering iPhones, iPads,
Android phones and tablets, Huawei phones, Apple Silicon Macs, and Vision Pro
headsets.

) Kiosk Ordering

00 Speed up order-taking and improve service times with stunning kiosk interfaces
designed for a seamless self-service experience that fits your brand.

-+ 00| In-Store Ordering

Whether it's pickup, phone, or table service, keep orders flowing smoothly with
intuitive POS, KDS, and QR code ordering for flawless, reliable, and fast service.
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Marketing & CRM

Turn one-off buyers into loyal customers and boost sales with integrated marketing
and CRM tools, including reward programs, contests, personalized deals, and
customer segmentation, as well as email, SMS, and push notification campaigns.
Plus, digital signage for displaying promotions on monitors inside the store.

Inventory

Track every ingredient from supplier to plate with complete management of
your products and raw materials, including real-time consumption, low stock
alerts, automated resupply process, and other warehouse management tools.

Dispatch

From dispatch to doorstep, manage in-house or third-party drivers with ease
using smart tools like auto-assignment, live tracking, order groupings, and more.

Workflow Management

Stay on top of every order and reservation with a real-time, centralized
view—routed instantly to printers or KDS. Proactively handle delays, complaints,
rushes, and cancellations with real-time lifecycle workflows.

HR

Manage hiring, training, scheduling, leave requests, clocking, expense
management, and performance from a single place, ensuring your team
remains in sync through dedicated portals for store managers and employees.

Analytics & BI

Turn analytics into action and automate work at scale with forecasting, team
performance, food cost, customer behavior, Al-driven data analyses, smart
assistants, and other forward-thinking tools that empower your teams to drive
results fast.

Custom Solutions

A complete out-of-the-box solution with the flexibility to support your unique
needs through tailored consulting and custom development options.

For more information, visit fimble.io.


https://www.fimble.io/

